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30 June 2020

COVID-19 Safety Plan
Effective 1 July 2020

Swimming pools (including spa pools, saunas and steam rooms)

We’ve developed this COVID-19 Safety Plan to help you create and maintain 
a safe environment for you, your workers and your visitors.

Complete this plan in consultation with your workers, then share it with them. This will help slow the spread of COVID-19 and reassure 
your visitors that they can safely visit your business. You may need to update the plan in the future, as restrictions and advice changes 
– you can make changes to the plan if you’ve printed or saved it, or you can choose to download and create a new version of the plan.

Businesses must follow the current COVID-19 Public Health Orders, and also manage risks to staff and other people in accordance with 
Work Health and Safety laws. For more information and specific advice for your industry go to nsw.gov.au

BUSINESS DETAILS

Business name:

Plan completed by:

Approved by:

> REQUIREMENTS FOR BUSINESS
Requirements for your workplace and the actions you will put in place to keep your visitors and workers safe 

REQUIREMENTS ACTIONS

Wellbeing of staff and visitors

Exclude staff, volunteers and visitors who are unwell. 

Provide staff and volunteers with information and training on COVID-19, 
including when to get tested, physical distancing and cleaning, and how 
to manage a sick visitor.

Make staff aware of their leave entitlements if they are sick or required to 
self-isolate. 

Display conditions of entry (website, social media, venue entry). 
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Wellbeing of staff and visitors

Ensure COVID-19 Safety Plans are in place, where relevant, for: 
• Gyms 
• Restaurants and Cafes (for kiosks or canteens)

REQUIREMENTS ACTIONS

Physical distancing

Ensure the number of people in a facility does not exceed one person per 
4 square metres (excluding staff).

Ensure classes have no more than 20 participants, plus the instructor 
and any assistants, per space that complies with one person per 4 
square metres. There may be multiple classes in a pool if there is sufficient 
space to accommodate this and the classes remain separate. Ensure 
participants maintain 1.5 metres physical distance where practical.

Ensure any spectators comply with 1.5 metres physical distance where 
practical, such as through staggered seating. People who live in the same 
household are not required to distance. 

Saunas and spa pools can have up to 20 people inside at any one time 
provided non-household contacts can maintain 1.5 metres physical 
distancing. If capacity cannot be closely monitored then these facilities 
should remain closed. 

Steam rooms are higher risk and should have no more than 20 people 
inside at any one time or one person per 4 square metres, whichever is 
the lesser. Clean steam rooms with a detergent and disinfectant several 
times per day, should the facility choose to open them for use. 

Ensure communal facilities such as showers, change rooms and lockers 
have strategies in place to reduce crowding and promote physical 
distancing. 

Where practical, stagger the use of communal facilities. Strongly 
encourage visitors to shower/change at home where possible. 

Reduce crowding wherever possible and promote physical distancing with 
markers on the floor, including where people are asked to queue. 

Have strategies in place to manage gatherings that may occur 
immediately outside the premises. 

Use telephone or video platforms for essential staff meetings 
where practical.



COVID-19 Safety Plan – Swimming pools (including spa pools, saunas and steam rooms) 3

Physical distancing

Review regular business deliveries and request contactless delivery and 
invoicing where practical.

REQUIREMENTS ACTIONS

Hygiene and cleaning

Adopt good hand hygiene practices. 

Ensure hand sanitiser is accessible at the venue entry and throughout the 
facility or ground.

Ensure bathrooms are well stocked with hand soap and paper towels or 
hand dryers. Consider providing visual aids above hand wash basins to 
support effective hand washing.

Clean frequently used indoor hard surface areas, including children’s play 
areas, at least daily; first with detergent and water, and then disinfect. 
Clean frequently touched areas and surfaces, including in communal 
facilities, several times per day. 

Clean steam rooms with a detergent and disinfectant several times per 
day, should the facility choose to open them for use. 

Reduce sharing of any equipment where practical and ensure these are 
cleaned with detergent and disinfectant between use.

Maintain proper disinfectant levels and pH of pools and spas.

Disinfectant solutions need to be maintained at an appropriate strength 
and used in accordance with the manufacturers’ instructions.

Staff are to wear gloves when cleaning and wash hands thoroughly 
before and after with soap and water.

Encourage contactless payment options.
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REQUIREMENTS ACTIONS

Record keeping

Keep a record of name and a mobile number or email address for all 
staff, volunteers, visitors and contractors for a period of at least 28 days. 
Ensure records are used only for the purposes of tracing COVID-19 
infections and are stored confidentially and securely. 

Make your staff and visitors aware of the COVIDSafe app and its benefits 
to support contact tracing if required. 

Cooperate with NSW Health if contacted in relation to a positive case of 
COVID-19 at your workplace, and notify SafeWork NSW on 13 10 50.


	wellbeing_action_1: Staff - regularly advised not to come to work if displaying flu-like symptomsVisitors - signage provided and staff advising during bookings that they are unable to attend if displaying flu-like symptoms.
	wellbeing_action_2: Staff have been informed via QPRC All Staff emails, dedicated information on QPRC Intranet Page, including the organisational COVID -19 safety plan, meetings and discussions prior to commencing works. Staff will receive an induction prior to commencing their first shift, the training will cover all aspects of the COVID-19 Safety Plan.The training will advise that as part of the shift any touch points and toilets must be cleaned morning and afternoon. Toilets are to be inspected regularly and cleaned more frequently with heavier use, or on visible contamination. Staff will receive training in all new aspects of their role including COVID-19 considerations, bookings, cleaning all touch points, patron management, providing an hourly record of each inspection and clean of both the disabled toilet and the toilets.  
	wellbeing_action_3: Staff have been informed via QPRC All Staff emails, dedicated information on QPRC Intranet Page including the organisational COVID -19 safety plan, meetings and discussions prior to commencing works.
	wellbeing_action_4: Conditions of Entry are on the QPRC Aquatics website. Summaries have been communicated via social media. Paper copies are also available at reception.COVID-19 preventive signage is located in the venue, signage advising of toilet availability also displayed in the venue. 
	business_name: QPRC Aquatics Queanbeyan
	completed_by: Mark Spear - Queanbeyan-Palerang Regional Council (QPRC)
	approved_by: QPRC Crisis Management Team
	wellbeing_action_5: Separate plan for Indoor Sports.Only pre-packaged food is being sold from our kiosk. No coffee or hot food.
	physical_distancing_action_1: Building can accommodate 173 people. Numbers for each area have been written at entrances.
	physical_distancing_action_2: The pool can accommodate 86 people at any one time.This is includes Lane swimmers, fitness classes - No class is permitted to be over 20 peopleSocial distancing signage prominent within facility and outside facility to prevent gatherings.. 
	physical_distancing_action_3: Benches have replaced with spectator chairs spaced at 2m apart. Crosses have been marked on the walls to indicate distance.
	physical_distancing_action_4: N/A - we do not have saunas and/or spa pools
	physical_distancing_action_5: N/A - we do not have steam rooms
	physical_distancing_action_6: Numbers for each area have been written at entrances. Change rooms / showers are appropriately marked advising of social distancing requirements, monitored and cleaned regularly.
	physical_distancing_action_7: All individuals must book in prior to use. This assists in the prevention of crowding. Signage prominent.Patrons requested to shower at home before entering the pool, and come wearing swimwear.Toilet facilities available for male and female patrons in addition to the disabled toilets. 6 people permitted per change room at any one time to change and/or use toilet facilities. No showers permitted to be used. 
	physical_distancing_action_8: Markers are on the floor. Signage prominent.
	physical_distancing_action_9: All individuals must book in prior to use. This assist in the prevention of crowding. Bookings essential and walk-ups discouraged.
	physical_distancing_action_10: Microsoft Teams is being used for meetings and other communication.
	physical_distancing_action_11: All suppliers have been advised. Goods received in line with plan.
	hygiene_cleaning_action_1: Staff reminded to clean their hands regularly, before and after cleaning, and when visibly soiled. Sanitiser available for staff. Staff advised to avoid touching their face without sanitising.
	hygiene_cleaning_action_2: Auto dosing hand sanitiser is at the entrance with all individuals that enter needing to use it. Signage prominent.
	hygiene_cleaning_action_3: Bathrooms are well stocked, regularly monitored and cleaned. Signs on how to correctly wash hands and use sanitisers throughout the facility.
	hygiene_cleaning_action_4: Clean frequently used indoor hard surface areas, including children’s play areas, at least daily; first with detergent and water, and then disinfect. Clean frequently touched areas and surfaces, including in communal facilities, several times per day.Cleaning is occurring regularly throughout the day and recorded.
	hygiene_cleaning_action_5: N/A - we do not have steam rooms
	hygiene_cleaning_action_6: The Centre will not be lending out any equipment for lap swimming. Equipment used for classes will be sprayed and used overnight and/or cleaned between uses. 
	hygiene_cleaning_action_7: Yes - tested multiple times a day in accordance with NSW Health.
	hygiene_cleaning_action_8: Safety data sheets utilised. Manufacturer’s instructions used to make up and use as directed.
	hygiene_cleaning_action_9: Staff required to wear gloves when cleaning and wash hands before and after.
	hygiene_cleaning_action_10: We are not accepting any cash for the time being. EFTPOS facilities are available.
	record_keeping_action_1: All individuals using the facility are entered into our Point of Sale System. This includes contact details and times attended.
	record_keeping_action_2: Staff have been informed via QPRC All Staff emails. Staff and visitors are encouraged to download the app.
	record_keeping_action_3: Venue will comply in accordance with guidelines if/as required.


